
Website disclosure of Lending Service Providers/ Digital Lending Partners: 
 

Particul
ars 

Lending Service Provider 
(‘LSP’) 
 
An agent of a Regulated Entity who 
carries out one or more of lender’s 
functions or part thereof in customer 
acquisition, underwriting support, 
pricing support, servicing, 
monitoring, recovery of specific loan 
or loan portfolio on behalf of REs in 
conformity with extant outsourcing 
guidelines issued by the Reserve 
Bank. 

Digital Lending App (‘DLA’) 
 
Mobile and web-based applications with user interface that facilitate digital 
lending services. DLAs will include apps of the Regulated Entities (REs) as well as 
those operated by LSPs engaged by REs for extending any credit facilitation services 
in conformity with extant outsourcing guidelines issued by the Reserve Bank. 

Name 
of the 
LSP/ 
DLA 
(Mentio
n 
separat
ely for 
each of 
the 
engage
ment) 
 

 
Wortgage Finance P ltd 
 

 
Wortgage Technologies P ltd 
 

Logo of 
the LSP/ 
DLA  

 

 

 

Details 
of 
activitie
s for 
which 
the LSP/ 
DLA is 
engage
d 
(Mentio
n 
separat
ely for 
each of 
the 
engage
ment) 

 
Loan Origination  
Branding & Marketing  
Assistance in Know Your 
Customer process  
Management of MIS  
Recovery Agent  
Customer Support  
Grievances Mechanism  
 

Loan Origination  
Branding & Marketing  
Assistance in Know Your Customer process  
Management of MIS  
Recovery Agent  
Customer Support  
Grievances Mechanism  
 



 
Contact 
details 
of 
Nodal 
Grievan
ce 
Redress
al 
Officer 
of LSP/ 
DLA 

 
 
Mr. Chandrasekar S 
Email: 
nodalofficer@wortgagefina
nce.com 
 
 

 
 
Mr. Chandrasekar S 
Email: nodalofficer@wortgagefinance.com 
 

Details 
of 
Custom
er 
Support 
of LSP/ 
DLA 

https://www.wortgagefina
nce.com/contact-us/ 

https://www.wortgagefinance.com/contact-us/ 

Link to 
section 
on 
website 
of LSP/ 
DLA for 
custom
ers to 
lodge a 
complai
nt 

https://www.wortgagefina
nce.com/contact-us/ 
 

https://www.wortgagefinance.com/contact-us/ 

Website 
URLs, 
includin
g App 
links in 
Google 
Playstor
e or 
Apple 
Appstor
e 

 
https://www.wortgagefina
nce.com/ 

https://www.wortgagefinance.com/ 
 
https://play.google.com/store/apps/details?id=com.moneyo
nclick.customerapp&hl=en_IN&gl=US 

Link to 
Privacy 
Policy 
of LSP/ 
DLA 

https://www.wortgagefina
nce.com/wp-
content/uploads/2021/02/
WF-FairPracticesCode-
20210205.pdf 

https://www.wortgagefinance.com/wp-
content/uploads/2021/02/WF-FairPracticesCode-
20210205.pdf 



Link to 
Custom
er Data 
Handlin
g and 
Storage 
Policy 
of LSP/ 
DLA 

https://www.wortgagefina
nce.com/wp-
content/uploads/2021/02/
WF-FairPracticesCode-
20210205.pdf 

https://www.wortgagefinance.com/wp-
content/uploads/2021/02/WF-FairPracticesCode-
20210205.pdf 

Details 
of loan 
product
s 
provide
d 
through 
Vivriti 
Capital 
Private 
Limited 

Personal Loan Personal Loan 

Name 
of the 
Lender 

Vivriti Capital Limited 
(Formerly Known as Vivriti 
Capital Private Limited) and 
Wortgage Finance P ltd 

Vivriti Capital Limited (Formerly Known as Vivriti Capital 
Private Limited) and Wortgage Finance P ltd 

 


